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NOTIFICATION
The 29th October, 2018

Consumer Grievances Redressal Forum And Ombudsman Regulations (First Amendment)-2018

No. APSERC /Notification/29/2018, dated-29/10/2018: The Arunachal Pradesh State Electricity Regulatory
Commission, in exercise of the powers conferred by Clauses (r) and (s) of sub- section (2) of section 181, read
with sub-sections (5) to (8) of section 42, of the Electricity Act, 2003 (36 of 2003) and all other powers enabling
it in this behalf, and after previous publication, the Arunachal Pradesh State Electricity Regulatory Commission
hereby makes the  following Regulations to amend APSERC (Consumer Grievances Redressal Forum And
Ombudsman) Regulations, 2015,as amended from time to time  (hereinafter referred  to as “the Principal
Regulations”), namely :

1. Short title and commencement :

(1) These Regulations may be called  the APSERC(Consumer Grievances Redressal Forum And
Ombudsman )( First Amendment)Regulations, 2018.

(2) These Regulations shall come into force on the date of the publication in the Arunachal Pradesh
Gazette.

2. Amendment of Regulation 30 of the Principal Regulation : Clause (7) of the Regulation 30 of
the Principal Regulations shall be substituted as under:

“A lump sum remuneration of Rupees Fifty Thousand only shall be payable to the Ombudsman and
all other terms and conditions for the appointment of the Ombudsman shall be such as may be
determined by the Commission.”

By order of the Commission

Secretary (I/c),
APSERC._______
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